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Student Consultant Application 
 
First name: __________________________ Last name: _______________________________ Date: _________________ 
 
Email address: __________________________________________________________ Phone: (_____)________________ 
 
Campus address: _____________________________________________________________________________________ 
 
Permanent address: __________________________________________________________________________________ 
 
 
How many more years will you be enrolled at UCLA?  _____________ Anticipated graduation date: _________________ 
 
 
Describe any previous computer experience: 
 
 
 
 
 
 
 
 
 
Describe your academic/career goals over the next 5 years: 
 
 
 
 
 
 
 
 
 
 
Describe any other skills that you have that would be valuable in a technical support environment: 
 
 
 
 
 
 
 
 
 
Are you available to work weekends and/or during the summer? 
 
 
Work study:  Yes No  Award: $__________________________

UCLA COMMUNICATIONS TECHNOLOGY SERVICES 
Bruin OnLine Help Desk    Kerckhoff Hall, Suite 124 :: 310.267.4357 :: consult@ucla.edu 
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Work Experience 
 
Most Recent (including current, if applicable) 
 
Company: Date employed:      
 
Title: Location:      
 
Brief description of duties:      
 
 
 
 
 
 
Supervisor’s name: Supervisor’s phone:      
 
May we contact the supervisor?    Yes     No 
 
 
Previous 
 
Company: Date employed:      
 
Title: Location:      
 
Brief description of duties:      
 
 
 
 
 
 
Supervisor’s name: Supervisor’s phone:      
 
May we contact the supervisor?    Yes     No 
 
 
References 
 
1.  
 
 
 
2. 
 
 
 
3. 
 
  
 
 
Include resume, if available. 
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Please list your experience with the various platforms below. 
 

Knowledge of all systems is NOT required for employment. 
 
Indicate your level of knowledge and applicable software versions with a number 0-10 (0 = no knowledge; 10 = expert).
 

Windows 

application version experience 

Internet Explorer   

Firefox   

Eudora   

Thunderbird   

Outlook Express/Windows Mail   

Outlook   

CuteFTP   

Windows 98   

Windows ME   

Windows 2000   

Windows XP   

Windows Vista   

Windows Dial-Up Networking   

Sophos Anti-Virus   

Cisco VPN Client   

 

Unix/Linux 

application experience 

ftp  

telnet  

ssh  

pine  

pico  

vi/vim  

cp/mv/rm  

 
Misc. 
 version experience 

   
   

   

   

   

   

Macintosh 

application version experience 

Safari   

Firefox   

Eudora   

Thunderbird   

Apple Mail   

Entourage   

CuteFTP   

Mac OS X   

Mac OS 9.x   

Sophos Anti-Virus   

Cisco VPN Client   

 

Protocols 

 experience 

TCP/IP  

IMAP  

POP3  

SMTP  

NNTP  

HTTP  

FTP  

VPN  

PPTP  

 
 
 
 
 
 
 
 
 
 
 
 

 
Please submit this application to our office: Kerckhoff Hall, Suite 124.
 


